
Library Cards and Patron Privacy Policy  

 

Waltham Public Library follows Mass General Lawi and the American Library 
Association’s policyii on patron privacy and confidentiality, in order to encourage 
free and open access to information and ideas.  

Please note that privacy rights are in effect when a library card is issued, 
regardless of age.  

Personal information about the card holder cannot be shared unless the card 
holder is present, even for children under 18.  

No one can get information about what’s on a library card that isn’t their 
own (guardian/parent/spouse included).  

When getting a library card, that person takes sole responsibility for items 
checked out.  

We cannot confirm use of/visits to the library or a program.  

Privacy is a wonderful right. Every family should discuss the importance of the 
right to privacy at a library, and decide together what works for them. Every 
family is different. We are always happy to help you to find a balance that is right 
for your family.  

 

i  That part of the records of a public library which reveals the identity and intellectual pursuits of a person using 
such library shall not be a public record as defined by clause Twenty-sixth of section seven of chapter four. 
MGL Chapter 78, Section 7 

ii In a library (physical or virtual), the right to privacy is the right to open inquiry without having the subject of 
one’s interest examined or scrutinized by others. Confidentiality exists when a library is in possession of personally 
identifiable information about users and keeps that information private on their behalf.  Confidentiality extends to 
“information sought or received and resources consulted, borrowed, acquired or transmitted” (ALA Code of Ethics), 
including, but not limited to: database search records, reference questions and interviews, circulation records, 
interlibrary loan records, information about materials downloaded or placed on “hold” or “reserve,” and other 
personally identifiable information about uses of library materials, programs, facilities, or services. 

 
 
 
 
 
 

                                                           


